DOWNTOWN IMPROVEMENT DISTRICT

Downtown State College
Community Survey Results

Responses Collected from January 6 to January 31, 2023
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Who responded?

How Often Do You Come Downtown?

What is your relationship to State College? Only for
Special Events
State College Resident 4%

Downtown Worker

|

PSU Student
. Never
Daily 0
PSU Alum 19% 1%

PSU Employee

Nearby Resident

517 Responses
0.00%  10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

510 Responses

518 total responses to the survey



What makes Downtown State College a great downtown?

932 Ideas From
Y _ ) 462 Community
| love the variety of different Memb
stores and restaurants all

within walking distance. It’s
very clean and well kept and
a generally safe feeling
environment. ”

“It’s my home” IS
=————— Il Es §
= ——  “thelocal
= — ”
”””” pact density, easy sho PS I
walkability, good parking
garages, east College/Beaver has
East Village vibe; west It reminds me of d
college/beaver offers creative, town. So much personality.
professional, cosmo v ibe.Locally A g Variety of food and clothing.
owned businesses, publicspace TGS T 3 High end to very affordable.

at MLK Plaza and Fraser Street
closures is great. ”

Easy to walk. Always something
to do and see.”



584 Suggestions from

If you could change one thing 491 Respondents
about Downtown State College...

Suggestions Related To:

Food & Drink

Shopping

Business

Atmosphere

Arts & Culture

I
|
Community
Public Space I
Access I
Clean & Safe =
Infrastructu re | E—
Aesthetics
P2 ki 1|

0% 5% 10% 15% 20% 25%
Percent Of Responses



First Fridays

Did you attend any First Friday events in 2022?

509 Responses

*2021 data from last year’s Community Survey, asking about the 2021 First Friday season

How was your experience?

Neutral or Not
Specified
28%

Neutral or Not
Specified

33% Positive

53%

Negative

Positive
Negative
o 67%
14%

165 Responses 106 Responses
2022 2021* /

Did you go to multiple locations?

Not
Specified
29%

Not
Specified
35%

165 Responses 106 Responses
k 2022 2021* /




Is there a downtown business you’d like to see participate in

First Friday?

Bakery or Sweets

Master Goblin Games Juana's
Central Reservation Appalachian Outdoor Comic Swap
Allen Street
Alla Spina Irving's Nadoiih
Any
The Makery

Your Cigar Den
[ PPN Y P Y
APpAdrumcnt M i

Freeze Thaw

Lions Pride Antifragile Rapid Transit

S'Hair'eng Styling More

wr=Squirrel & Acorn Kitchen Kaboodle
The State Theatre

Brewery or Bars
80 Ideas from 68 Respondents



Deliver on

More art galleries

How could First Fridays Improve?

Map Handout

Restaurant Specials

Grad Student Orgs

Info on Expections

O
Less Concentrated

Vendors

Hype
Alcohol

Outdoor Dining

Food & Drink Focus
Fewer barsMore Fridays

Football Days

Bad Weather Plan

Drawings & Raffles

More Interactive

Animals Promote Specials Cater to All Ages

Pedestrian Areas

More Outdoors Extend Hoursn nnnnnn

Trolley or Vamos

Free Performances Move Music

Free Parking

168 Ideas from 143 Respondents



Number of Events

E t Attended
vents a0
@
& 30%
2 20%
Which of these downtown events that the DID sponsored did S L%
you attend in 2022? g I
0CI_.) 0% || ||
1 2 3 4 5 6 7
317 Responses
rail rest | - What feedback do you have

about the event(s) you attended?

Happy Valley Latin Festival 22%

Pride

25% Neutral
22%

Live After Five

o
Negative
7% ”
Positive

First Friday 52% 71%

Percent of Event Goers

317 Responses 195 Responses



Do you have any ideas for other events you’d like to see

happen downtown?

St Paddy's Parade Pedestrian Mall

Nonprofit Fest

Summer Trolleys Small Business Fair Local Festivals .
Events on Allen Early Holiday Event
Downtown Deal Night Autumn Art Festival Outdoor Movies
Theatre Festival Church Night Town and GOWN 5 j1en Farm Market
Outdoor Markets i e Daytime Events
Close Streets - v, !
Halloween Event Book Market Food Truck Festival e cnBlanc Music in MLK Plaza
iki Food Vend Fairy;
Block Party Biking Day Cyltural Events Childr:: -4 Deaﬂ ors Fairy jke LION Bash
Beer Festival Craft Events YEvents in Parkstart Over Trivia Nights

Hotiday Musie Movies EVEeNnts for Families .. . e, St

5K Walks
Clothing Fest Ice Luminaries

Events for KidsSpredestrian Areas

Bike Tour Kt Music in Park Redes
Young Professionals Outdoor Dining
Summers on Allen Flea Market

Music Events -
Mu Sic Fe Stival Lunar New Year Food Festival
ol craft Fairs Summer_Events O-Ctobeslils::;:er Music Fest
Event for 30+ Crowd Spring Event il S0 miry vy, Wine Tasting
Celebrate Diversity Pop Up Events
Night Markets [nt] Food Event ¢ Events For Locals Garden Markets
PSU Blue Band Events for Teens Winter Market

HUB Lawn Concerts Country Music Fest Restaurant Passport Food & Beverage
Community Fundraise Affordable Events Young People

Shop Small Crawl More Activities pjreworksCraft Beer Night
Summer Solstice
Wine Nights

MLK Festival

TroN e Mec Like Wing Fest 278 Ideas from 224 Respondents



Merchant Validated Parking (MVP) Program

How often do you use MVP?

Comments/Feedback for the MVP Program?

Frequently
Never, and | 6%
have nOt heard Participant Promote
of the program " ', Resident Parking "
before Businesses Promote
n— ’ More i
39% R e s
Onceina GOOd Idea

Never, but | have .
: while
heard of it 0
31%
24% Good Program As Is

Add Logo to Website

Promote Businesses .
No Free Parking

518 Responses 230 Responses



Clean Team

Were you aware of the Clean Team?

516 Responses

What are your comments/feedback/suggestions for
the Clean Team?

Negative
—\
Neutral
\ 10%

Positive
90%

298 Responses



How can the DID better communicate with you about what’s happening downtown?

Social Media

Email

Signage

Print News

Advertising

Radio

Direct Mail

Text Messages

Other

Website

Online News

Local News

TV

Partner With PSU
Flyers/Brochures/Print Media
In-Person

Partner With Local Groups
Billboards

App

o
X

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Percent of Responses Mentioning a Means of Communication

246 Responses



What would you like to see the DID do this year to foster

community downtown?

Utilize HUB Lawn Craffiti Wall

Ice Cream Social
s cavenger Hu“t Co:;;r:;;a;:;;;‘tg’y Events Local Partnerships

Gathering Spaces
No Mask Mandates Interactive Classes Networking

Free Parking Support Community Planting Events
— A A 1 (V) o X R

Business for Locals Demographics social Activities Creative Campaigns

Don't Close Allen

Events on Allen

Art Contests

Art ProjectsRooftop Bar

Restaurants

el Ncew st vt Summers on Allen

Weekend Events . Bad Behavior
s Ps:\:n::::‘r Students Block Party . e .
ive USIC: o Trasiicconeer B 1 acancies

Apply for Grants Reach Out Improve Storefronts

Food Truck Nights

cti it Local Food Free Swag Art Pride Parade
y Performances Beautification
Food Festivals Expand First Night
Public Art
-
Senior Day Downtown Playground
Promotion of Events Music Festival
Famlly Actlv'tles Keep DSC Welcoming Focus on SC More Recyeling Bins

More Contests

More Festivals Sunday Events Diversity Event Sunday Discount
Events for All Ages

Activities & Events Highlight Meeti
& ghlig eetings
Festivals & Markets Better Marketing

Focus on Mebility

No More High RisesEvents for Young .

Seasonal Events

Improve Rﬂa?l Mix Red“ce Rel‘ItS Wellness Expo
Summer Business Business Highlight
Sidewalk Sales

Shopping Events Better Restaurants
Garden Volunteers

229 Responses



